HOW TO BOOK A TRANSACTION
ONLINE (MOBILE)




1. Download our app from playstore: https://play.google.com/store/apps/details?id=com.remitanywhere.wireboon
2. If you are a new user, click on “Sign Up” as shown below. For old users please skip to step 6

‘.u Email Address

@ Password

D Remember Me

Signup

Forgot Password?
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3. Fillin all the blank fields provided. Note, all fields with a number below are mandatory fields. If you register
as a Company, you will have to fill in your “Business Name” (Mandatory)



https://play.google.com/store/apps/details?id=com.remitanywhere.wireboon

User Registration

Step10f 3

o IMPORTANT:

If you have ever registered with us in the past at any of
our locations, please do not sign up as your profile
already exists in our system. Instead just contact us to
obtain your Login and Password.

You can contact by calling +44-0118-370-6007 or by
email at info@wireboon.com.

Thank you.

r

Enter Email ID

~
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Password Length: 8 to 15 chars.

Enter Password

A,

Confirm Password

Cancel

User Registration

‘ Select Referred By Value__
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‘@ Individual () Company

Please scroll to review complete terms & conditions text.

4

[ Enter First Name

BACKGROUND:

[ Enter Last Name

rl

must be 18 years and above of age and AfrikManey.

[ Enter Address @

Your agreement to comply with and be bound by these
terms and conditions is deemed to occur upon your first

use of the Web Site.

‘ United Kingdom

J This agreement applies to the User of this Web Site who

If you do not agree to be bound by these terms and

‘ Select State / Province

conditions, you should stop using the Web Site
immediately.

AfrikMoney is a limited liability company established in

9

Type City

the lnited Kingdom with registered office at 200 Brook
Driv”f - g ding, England, RG2 6UB. The company is an

uthority (FCA)as a Small Payment Institution (SPI) and

?uth_,__.l and regulated by the Financial Conduct

Enter Mobile N’1_J'1J

[ Zip / Postal code

D Check here to confirm that you have read and agreed to the
Terms & Conditions.
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4. Check the square box to accept the terms & conditions and then click on “Submit” to get registered.




5. An activation link will be sent to the mail you used for registration. Visit your inbox and click on the link to both
confirm your mail and activate your login.

6. Fill in your login details and click on “Login” button
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Send Mobile Top-Up
@ Password 2 Track Transaction

(] Remember Me Forgot Password? Settings

Fee Calculator
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Exchange Rate

Help

7. Onyour login dashboard, click on the “Send Money” tab to create a transaction.




8. Select a beneficiary by clicking on the drop-down button (1) or Click on the “Add New Beneficiary” button to
create a new beneficiary (1a)

Send Money

Step 10f 3

[ -- Select Beneficiary -

Cancel




ADD NEW BENEFICIARY

O Select “Individual” if it is a personal account or “Company” if is a company account. Fill in all the required
information.

Manage Beneficiaries Manage Beneficiaries
Step 1 of 2

8a,
@) Individual () Company ‘ CFA franc BEAC (XAF) o o —py
R T Pa—— 1a| ‘ Select your delivery method 9al —~ ~

)
)
Middle Name ]
Last Name 2a' J <« Previous h
)
|
|
|
|
|
|

re@l

Select Country toﬂmtEam ~
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Cancel

O Click on the “Delivery Currency” drop-down box to
select the currency (Note. It is chosen automatically
when you select the country). Click on the “Delivery
Method” drop-down box to select your delivery
method (Bank Transfer, Cash pick-up or Mobile Money).
Finally click on “Save” to save beneficiary. Note: you
will be routed back to the send money page to
complete your transaction.

o
D

Zip / Postal Code

Mobile No. Za_j

Email Address

Cancel




9. Next select method of payment. For “Bank Transfer” you will directly have to deposit funds in the bank account
(details will be automatically provided on selection) or cash deposits at the office location before the transaction
can be processed. Select “Visa/Mastercard” payment option if you wish to do card payments.

s8R | 000 3 3 10. Enter Sending Amount

 Business 4 i} and/or coupon code if
_ provided (Optional)
[ Business * ]

Transaction Schedule

11. Define purpose of

Your transaction will be processed as soon as funds are transaction (BUSiness’ famlly
cleared: or other) and Source of funds
(Business, gift or lottery) by

@® Process Today

Rate

[ P S i | clicking on their respective
Our Fee GBP 2.80 drop-down buttons (4 & 5).
Se|9Ct Payment MethOd @ [Enter Discount Coupon Code (Optional) CI|Ck on the ”Next” buttOn tO
S — 0.00 move to the next page.
Bank Transfer O Wl rotal Amount bue GBP 102.80
Payable to Beneficiary XAF 78,549.00

Visa/Master Debit Card O

<4 Previous




12. Verification page: Verify if all the information fielded in the previous page are correct. Check the term and

condition box to agree W|th the terms and conditions. Click on “Submit” to submit the transaction.
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Payment Currency: XAF
Delivery Method: Mobile Money

Payment Method Info

Payment Method: Visa/Master Debit Card

Redirecting to Secure Trading...

Transaction Info

Transaction Amount: GBP 100.00
Exchange Rate: XAF 785.4900 / 1.00 GBP
Our Fee: GBP 2.80

Handling Fee: GBP 0.00

Visa/Master Debit Card Fee: GBP 0.00

Total: GBP 102.80

(Trans. Amount+Service Charge)
Total: XAF 78,549.00

(Payable to Beneficiary)

Transaction Purpose: Business
Source Of Income: Business

Scheduler Info

m on: Nov 05, 2021

eck here to confirm that yo(l
[Jthe terms & conditions.

ave read and agreed to

/ TRU/ST

PAYMENTS

Amount:£702.80 GBP
Order reference:WB0211105705001
Merchant name:WireBoon (AfrikMoney)

Please select your paf#hent method

VISA VISA VISA

Credit Debit Electron

Purchasing - mastercard

Please make sure that you select the correct payment type.

13. For Card Payments:
After submitting, you
will be redirected to
the Secure Trading
Page

14. Select your payment
method by clicking on the
icon that represents your
card.



15. Fill in Payment details accordingly. Click on the “Pay Securely” / TRU/ST
button to process the transaction and submit payment. PAYMENTS

Amount:£702.80 GBP
Order reference:WBO217705705001
Merchant name:WireBoon (AfrikMoney)
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Select a logo to choose a different payment method

Payment Details

Mastercard
SecureCode

mastercard

Card number * ~1 ‘
—

Expiry date * & ‘2/ ‘

Security code * 3/
S,

Security code is on the back of your card

WB) \WireBoon

YOUR SOLUTION

Pay Securely

* Indicates a required field



